
Name, surname

Student ID

E-mail address

Phone number

Date of transaction

Complaints details

Place and date

The Data Controller is the Medical University of Silesia (www.sum.edu.pl).

The purpose of the data processing is to resolve complaint related to online payment in to SUM Library.

You have the right to rectify or erase data transfered through contact with the Library of the Medical University of Silesia in

Katowice, located at ul. Warszawska 14, 40-006 Katowice. The data are processed in accordance with the Act of Personal Data

Protection (Dz.U. 1997 nr 133 poz. 883 z późn. zm.).

Complaint form for electronic payment via Libsmart Payment in SUM Library
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